
Student in 
Significant 

Distress

Immediate Risk of 
Harm

Yes

Emotional/
Psychological 

Support

Refer to 
Counselling 

Services
With consent

No

Sexual Assault / 
Domestic Violence 

Support

No

Emergency 
Accommodation

No

Emergency Food 
Relief

No

Financial Hardship

No

Academic Support

Refer to 
Student Safety 

Support & 
Wellbeing 

Refer to 
Student safety 
& Wellbeing

Refer to 
Student Safety 

& Wellbeing

Refer to SCU 
ASSIST

Refer to 
Student 

Learning Zone

With consent

With consent

With consent

With consent

With consent

No

Academic Advocacy 
Support

No

No

Spiritual Support With consent

Refer to 
community 
Chaplaincy 

Services

With consent

Refer to 
Student 

Advocacy 
Services

Yes

Initiate 
Student 
Critical 

Incident 
Management 

Policy

L & GC 02 6626 9300
CH:02 6659 3263 

0266 269 643

0266 269 643

0266 269 643

scuassist@scu.edu.au

02 6626 9262

L:02 6626 9232
GC:07 5589 3164
CH:02 6659 3276

https://bit.ly/
3mHuyGS

Confident to 
provide support?

yes

No
Call Student Safety 

& Wellbeing 
Support 

0266 269 643

Other external resources/support available

NSW Mental Health 
Access Line 1800 011 511 

QLD MHAL 
1300 642255 

WA Mental Health 
Emergency Response Line 

1300 555 788 (Metro) 
1800 676 822 (Peel) 

1800 552 002 
(Country/Rural link) 

NT Mental Health Line: 
1800 682 288 

VIC 
1300 657 380 

SA Mental Health Triage 
Service 

13 14 65 

TAS Mental Health 
Services Helpline 
1800 332 388, for 

interstate callers dial
 03 6166 6333 

SCU AFTER HOURS CRISIS 
LINE 

1300 782 676

DV Connect
1800 RESPECT

LIFELINE
13 11 14

SCU Student Referral Pathways

If not available and immediate support needed

No

Disability or Equity 
Support

With consent
Student Equity 
and Inclusion 

Services

 02 6626 9514
inclusion@scu.edu.au

Student Critical 
incident Management 

Policy

Call Student 
Safety and 
Wellbeing 

66269 643  or 
000
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