Southern Cross
University

Publication author concern/dispute/complaint resolution process

No further action
required

Authors/excluded authors attempt to resolve the
matter between the individuals involved

!

Matter resolved?

documentation)

Concern/dispute/complaint referred to the
Head of School/Centre/work unit (or DVCR)
for determination (with required

Head of School/Centre/work unit (or DVCR)
reviews and considers all evidence provided
and makes a determination

Outcome of determination communicated in
writing (may be one or more actions)

Matter dismissed (no further
action)

Corresponding author
directed to alter and correct
authorship on research

Corresponding author
directed to correct pubic
record

output

Appendix A - Author Concern Dispute Complaint resolution process

Matter referred to other
University process(es)
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