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Code of Conduct

Section 1 - Definitions
(1) For the purpose of the Code, the following definitions apply:

'Officers' are defined as:a.
University employees, including adjunct, visiting and conjoint academic appointees, whether full-time,i.
part-time, continuing, fixed-term or casual; and
members of the University's Council and other University committees, whether they hold office byii.
election or appointment.

'Affiliates' include:b.
volunteers or representatives who contribute to or act on behalf of the University;i.
consultants and independent contractors providing services for the University; andii.
University students.iii.

Section 2 - Policy Statement
Part A - Policy Declaration
(2) This Code of Conduct sets down a number of minimum standards and obligations relating to the conduct and
behaviour expected of members of the Southern Cross University ('the University') community.

Part B - Policy Description

Objectives

(3) This Code of Conduct ('the Code') is designed to act as a reference point for the University and those members of
the community with whom the University has dealings from time to time. Its purpose is to affirm that the University
expects that those who carry out work and related activities for the University in keeping with the University’s Values
and will observe the highest standards of conduct and probity.

(4) Compliance with this Code will foster and maintain student, staff, and public trust and confidence in the integrity
and professionalism of the University.

(5) Officers and affiliates of the University are expected to carry out their work in an ethical, collegial environment and
perform their duties with efficiency, fairness, impartiality and actively demonstrate the following ways of working:

Collegiality demonstrated through:a.
Openness and respecti.

Being open with each other and open in our thinking
Saying what we believe and doing it in a constructive and respectful manner
Engaging with diverse cultural and Indigenous perspectives in both global and local settings.
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Collaboration and trustii.
Working as a team, drawing on combined strengths to meet our shared goals
Trusting our colleagues to challenge us in a positive manner, and supporting each other
Engaging with our local and global communities and partners for mutual benefit.

Integrity demonstrated through:b.
Honesty and ethical behaviouri.

Being truthful in all our dealings
Acting consistently with what is said and the principles held
Pursuing practices that develop the social, economic, cultural and environmental sustainability of
our University, and local and global communities
Advancing human rights and our commitment to providing opportunities for students and staff in
an inclusive, culturally safe environment.

Drive and accountabilityii.
Striving to ensure the University's ongoing success
Having the drive and commitment to innovate based on rigorous analysis
Being accountable for our individual and collective actions and for the performance of those we
lead.

Scope

(6) The Code applies to officers and affiliates at all campuses and overseas locations as well as in any forum or setting,
national or international where the person is representing the University.

Part C - Content and Implementation

Respect for the Law and University Governance

(7) Officers and affiliates are required to observe and comply with all relevant federal and state legislation, rules and
regulations, as well as the laws, rules and policies of the University. Where officers and affiliates represent the
University in international locations, they are also required to observe and comply with the relevant laws of that
country.

(8) This Code does not exclude or replace the rights and obligations of officers and affiliates under general statutory or
common law.

Professional Conduct

(9) The personal and professional behaviour of officers and affiliates should conform to the standards that could be
reasonably expected of such persons in those positions. This includes, but is not limited to:

a commitment to professional standards in teaching and learning, research, administration and communitya.
involvement;
the promotion of rights of staff and students within the University;b.
conduct which is professional and which has regard to the University's interests; andc.
awareness of relevant legislation and adherence to policies and procedures developed by the University ind.
compliance with relevant legislation and industrial agreements.

(10) For students, this includes, but is not limited to:
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a commitment to learning, appropriate methods of research, appropriate behaviours while on Universitya.
premises and community involvement;
the acknowledgement of rights of fellow students and staff within the University;b.
conduct which is fair and which has regard to the University's interests; andc.
awareness of relevant legislation and adherence to policies and procedures developed by the University ind.
compliance with relevant legislation and industrial agreements.

(11) In particular, officers and affiliates will not engage in 'corrupt conduct' as defined in the Independent Commission
Against Corruption Act 1988 (NSW).

Duty of Care

(12) Officers and affiliates must take every precaution reasonable in the circumstances to protect the health, safety
and welfare of all those in the workplace. In particular, they must comply with the relevant state and federal
Work Health and Safety legislation and relevant Codes of Practice as well as the University's Work Health Safety Policy
and Procedures. Where officers and affiliates represent the University in international locations, they are also required
to observe and comply with the relevant laws of that country.

(13) Officers and affiliates should actively promote safe working practices and environments for everyone. For
example, officers teaching, researching or assisting in laboratories must dispose of hazardous or infectious material in
accordance with defined safe work procedures for that area and ensure that students using laboratories are also
instructed in safe handling and waste disposal procedures.

(14) Officers and affiliates should ensure that the personal use of alcohol or other drugs does not affect work
performance or the health, safety and welfare of others. The University's Employee Assistance Program includes
services to assist in the resolution of employee drug related problems.

(15) The University must ensure that all contractors engaged on site are aware of the University's WHS legislative
obligations and are compliant with the University's Work Health and Safety policies and procedures.

Respect and Fair Treatment

(16) Officers and affiliates should treat others with respect, courtesy, fairness and equity. This involves, but is not
limited to:

treating each other in a fair and reasonable manner, including when supervising staff or being supervised anda.
in dealing with students and other staff;
being accountable for their workplace responsibilities, including carrying out work with integrity and objectivityb.
and making decisions that are procedurally fair;
contributing to a workplace culture of mutual respect with consultation, participation, trust, flexibility,c.
collegiality and continuous improvement;
providing and contributing to an inclusive, healthy and safe workplace that achieves equal opportunity andd.
embraces and supports a knowledge of and mutual respect for equity and cultural diversity;
carrying out work in a safe manner and taking precautions to protect the health, safety and welfare of oneselfe.
and others;
adopting a client-centred approach to work;f.
supporting the prevention and elimination of discrimination, bullying and harassment;g.
supporting, implementing and complying with any legislative, industrial or administrative requirements and theh.
University's objectives, priorities, plans, policies and procedures;
respecting an individual's right to privacy and undertaking to keep personal information in confidence;i.
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respecting privacy laws and confidential information given to them in the course of their employment; andj.
supporting and implementing initiatives and reforms to improve: the quality of service to students; quality andk.
extent of academic outcomes; and the operational benefits of new technologies.

(17) Examples of behaviour that is unacceptable include (but is not limited to):

screaming, rude or insulting behaviour or persistent sarcastic behaviour;a.
making decisions based on favouritism;b.
stalking, threatening or menacing behaviour; andc.
use of social media to defame, stalk, threaten or menace.d.

Harassment, Bullying and Discrimination

(18) As required by the University's Harassment, Bullying and Discrimination Prevention Policy, officers and affiliates
must not harass or discriminate against their colleagues, students or members of the public on the grounds of
(including but not limited to):

race;a.
colour;b.
sex;c.
sexual orientation, gender identity or intersex status;d.
age;e.
marital status;f.
physical or mental disability;g.
family or carer responsibilities;h.
religion; i.
political opinion; j.
national extraction; k.
social origin; or l.
any other attribute defined in state or federal legislation. m.

(19) Such behaviour may constitute an offence under the relevant state or country anti-discrimination legislation and
a breach of the University's relevant policies and procedures. In addition, officers and affiliates must not harass or
discriminate on the grounds of political or religious conviction.

(20) Supervisors must ensure that the workplace is free from all forms of harassment, bullying and discrimination.
They should understand and apply the principles of equal employment opportunity and ensure that the officers and
affiliates they supervise are informed of these principles.

(21) Officers and affiliates must comply with the University's Information Technology Conditions of Use Policy.

Diligence

(22) Officers and affiliates are expected to carry out their duties in a professional, responsible and conscientious
manner, and to be accountable for their official conduct and decisions. They have an obligation to carry out official
decisions and adhere to policies faithfully and impartially. This obligation applies even though employees have the
right to institute grievance procedures where they believe a decision is improper or they seek to have decisions or
policy changed through appropriate channels.

(23) Officers and affiliates should endeavour to maintain and enhance their skills and expertise and keep up-to-date
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the knowledge associated with their particular field or area of work. High standards of performance and a focus on
client service are expected.

Confidential Information

(24) Confidential information means all information obtained by the University's officers or affiliates, relating to the
University, in any form, that:

is marked confidential;a.
is notified (in writing or otherwise) as being confidential;b.
the University officer or affiliate knows or ought reasonably be expected to know, is confidential;c.
if disclosed, could reasonably be expected to place the University at risk of criminal or civil liability, or damaged.
the University's financial standing or reputation; or
is personal information;e.
but excludes information which is available to the public (other than in breach of an obligation to keep thatf.
information confidential).

(25) All officers and affiliates who are required in the course of their employment to handle confidential information
must take reasonable steps to maintain proper secure custody of such information and only use it, disclose it or
discuss it as:

authorised;a.
required in the course of performing their duties; orb.
permitted by law.c.

(26) Officers and affiliates must not misuse confidential information. Misuse includes, but is not limited to,
intentionally, negligently or inadvertently:

accessing confidential information that is not directly relevant to the officer or affiliate's duties;a.
disclosing, discussing, and/or providing confidential information to any individual not authorised to view orb.
access that information, including but not limited to third parties, volunteers, media, vendors and other
University officers or affiliates;
reckless, careless, negligent, or improper handling, storage or disposal of confidential information, includingc.
electronically stored and/or transmitted information, printed documents and reports containing confidential
information;
deleting or altering confidential information without authorisation; andd.
using confidential information viewed or retrieved from University systems for personal or any othere.
unauthorised or unlawful use.

(27) Confidential information is solely and exclusively the property of the University and misuse of such confidential
information and/or the systems in which the information is stored may result in disciplinary action for misconduct.

(28) University officers and affiliates are also subject to obligations in relation to confidential information in equity and
under the common law.

Use and Security of Personal Information

(29) Officers and affiliates have a duty to maintain the confidentiality, integrity and security of information for which
they are responsible.

(30) They have an obligation to:
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ensure that personal information concerning students or staff is secured against loss, misuse or unauthorizeda.
access, modification or inappropriate disclosure; and
report to their supervisor, or another senior officer of the University, actual or suspected misuse of information.b.

Ethical Decision Making

(31) When making decisions in the course of their work, officers and affiliates should consider the following:

whether the decision is lawful;a.
whether the decision is consistent with University policy and in line with the University's objectives and Code ofb.
Conduct;
what are the likely outcomes for all concerned parties;c.
whether the outcomes raise a conflict of interest or lead to private gain at University expense; andd.
whether the decision is justified in terms of the public interest and whether it would withstand public scrutiny.e.

(32) Officers and affiliates undertaking or assisting with research must do so in a manner consistent with intellectual
honesty and the public interest. For example, ethical clearances must be gained where appropriate.

Responsible Conduct of Research

(33) Officers and affiliates engaged in research are obliged to achieve and maintain the highest standards of
intellectual honesty and appropriate standards of rigour in the conduct of their research as detailed in the Australian
Code for the Responsible Conduct of Research.

(34) Officers and affiliates engaged in research should be committed to the highest standards of ethical and
professional conduct. They need to be aware of all guidelines and legislation relating to the conduct of research as
documented in the University's Academic Policies and on the Research website. 

Intellectual Freedom

(35) The Southern Cross University Act 1993 enshrines the importance of free inquiry and public discourse in the
scholarship, research, teaching and community activities of the University.  The University also recognises that
intellectual and academic freedom comes with responsibility particularly to support the role of universities as places of
independent learning and thought, where ideas may be put forward and opinions expressed freely, and as institutions
which must be accountable for their roles and functions as outlined in their parliamentary Act. 

(36) The principles of intellectual freedom include the right of officers and affiliates to:

pursue critical and open inquiry;a.
participate in public debates and express opinions about their discipline or profession, general social issues andb.
higher education issues;
participate in decision making processes within the University via appropriate representation on Universityc.
committees;
participate in professional and representative bodies, including trade unions, without fear of harassment ord.
intimidation; and
undertake all aspects of their role without fear of harassment, bullying, intimidation or unfair treatment.e.

(37) Officers and affiliates may make public comment (including via electronic means) on any issue in their capacity
as individual members of the community. However, they should not use the title or by-line of the University.

(38) Where the matter of any public comment relates directly to the academic or other specialised subject area of an
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employee's area of expertise, the officer may use the University's name and address and give the title of
their University appointment in order to establish their credentials.

(39) When an officer or affiliate declares their association with the University they must disclose the limits of their
research in making public comment.

(40) The University reserves the right to issue a public statement rejecting an officer or affiliate's statements.

(41) All officers and affiliates have the right to express unpopular or controversial views that may offend or shock
others, but this does not mean that they have a right to defame or slander, harass, vilify, bully or intimidate those who
disagree with these views.

Conflict of Interest

(42) Officers and affiliates must ensure that there is no conflict of interest between their personal interests and their
duties, obligations and responsibilities to the University.

(43) They should be sensitive to the potential for conflicts of interest to arise between their personal interests and
their University duties, obligations and responsibilities.

(44) Officers and affiliates are required to avoid situations in which private interests, whether pecuniary, non-
pecuniary or otherwise, conflict with or might reasonably be thought to influence judgments made during the course
of their professional duties to the University. Conflicts of interest should be assessed in terms of the likelihood that
officers and affiliates possessing a particular interest could be improperly influenced, or might appear to be improperly
influenced, in the performance of their duties on a particular matter.

(45) A conflict of interest might arise where an officer or affiliate engages in activities which advance their personal
interests at the expense of the University's interests or the interests of other officers or affiliates. In many cases, only
they may be aware of the potential for conflict.

(46) Academic employees have a responsibility to their students to assess their work fairly, objectively and
consistently across the candidature for their particular subject/course. Because personal relationships between
students and staff may involve serious difficulties arising from the unequal power of the parties concerned, as well as
the difficulties in maintaining appropriate boundaries between professional and personal life, employees have a
responsibility to declare conflicts of interest where they may exist.

(47) Officers and affiliates who believe that there could be a situation involving a conflict of interest must advise their
supervisor or relevant committee chair, as the case may be, who will determine what action is to be taken. Where
communication with the supervisor is inhibited, officers must advise the Director, Human Resources.

(48) The following situations are provided as examples of where a potential for conflict of interest may occur. They are
not exclusive:

Financial or Pecuniary Interest

(49) An example of a financial or pecuniary conflict of interest is where an employee or affiliate, or a member of their
family, owns or holds shares or a position in a company, partnership or other business and is in a position to influence
procurement, contracts for business, engagement of consultants etc., between that business and the University.

(50) Under the University's Commercial Activities Policy, in relation to commercialisation of any of the University's
resources, officers and affiliates will be required to register any interest in any company, institution or other entity
which is involved in a commercial activity with the University and to keep that notification up to date. A notification
may be made generally or with respect to a particular proposal.
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(51) Under such procedures, any employee or affiliate who has an interest in any company, institution or other entity
which is, or is proposed to be, involved in any commercial activity of the University must:

not vote in respect of the commercial activity or the proposal; anda.
not participate in any discussion by the Council or the relevant committee about the commercial activity or theb.
proposal.

(52) Officers and affiliates involved in commercial negotiations should ensure that they do not enter negotiations on
their own on behalf of the University. Where any financial negotiations are undertaken with outside parties at least
two employees of the University should normally be present, one of whom should be a University Executive Member or
an approved nominee.

Personal and Family Relationships between Employees

(53) The University's Personal Relationships Policy provides clarification where employees are working with family
members or with persons with whom they develop close personal relationships.

(54) Employees or members of University committees will not take part in any of the following matters if a personal or
financial relationship exists:

recruitment or appointment;a.
immediate supervision;b.
tenure, promotion or reclassification;c.
staff development, travel or other material benefit; ord.
benefits which may arise from unequal treatment in application of conditions of service.e.

Personal and Family Relationships between Employees and Students

(55) The University's Personal Relationships Policy also provides clarification where a personal or family relationship
between an academic employee and a student has the potential to compromise this responsibility where the
employee is responsible for the supervision, teaching and/or any level of assessment of that student, or indirectly by
affecting a student's interaction with the University.

Recreational Associations

(56) An example of a conflict of interest which may arise through officers' recreational associations is where they are
in a position to influence University sponsorship of, or donations to that organisation.

(57) Officers are required to disclose as soon as possible any matter which could directly or indirectly compromise the
performance of their duties, or conflict or seem to conflict with the University's interests.

Students

(58) Officers should not take part in the following matters in relation to any student with whom they have a personal
relationship:

selection for entry to the University or to any of its courses (where this depends on a judgement other than aa.
pre-determined score or grade);
assessment procedures;b.
classification for honours;c.
selection for any scholarship or prize; ord.
honours or postgraduate supervision.e.
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(59) Where officers declare the existence of, or the potential for, a conflict of interest, the relevant supervisor or
Committee Chair should approve alternative arrangements to ensure that the officer does not participate in any of the
matters listed above.

(60) Where it is not possible to avoid altogether the involvement of officers with any of the matters listed above, any
arrangement made, e.g. cross-marking or co-supervision of the student's work, must be formally approved by the
relevant Executive Member prior to implementation.

(61) Students who consider that they are actually or potentially involved in a conflict of interest with officers of the
University should ensure that the matter is referred to the relevant Executive Member or other senior officer for
appropriate action. Any officers involved in a conflict of interest with a student should advise the student that they
have a right to consult with the employee's supervisor.

(62) Where officers are unsure as to whether a conflict of interest or perceived conflict of interest has occurred or may
occur, advice should be sought from their supervisor or Head of Work Unit.

(63) Failure to disclose a potential or actual conflict of interest by officers can render decisions null and void, and can
lead to disciplinary procedures.

(64) For further relevant information, refer to the University's:

Personal Relationships Policy;a.
Procurement Policy; andb.
Outside Work Policy.c.

Gifts and Benefits

(65) Officers should not solicit or encourage gifts or benefits in relation to their professional duties. Receipts of gifts
may be perceived by others as an inducement, thus creating a potential conflict of interest, and may be an offence
under legislation. The offence extends to the offering or seeking of a gift or benefit.

(66) Issues of cultural sensitivity are important in our environment as many students and employees are from different
backgrounds where certain practices may be considered acceptable. However, employees are required to comply with
contemporary Australian standards and relevant federal and state legislation such as the Independent Commission
Against Corruption Act 1988(NSW) and Public Interest Disclosures Act 2022 (NSW).

(67) Any gift must be declared to the Supervisor, but gifts of substantial value (estimated value of $300 or more) or
receipt of serial gifts from the same donor must be declared in writing to the Vice President (Finance) and are
University property to be dealt with at the Vice President (Finance)'s discretion. The following information is required
to be registered:

date gift received;a.
officer's name;b.
officer's position;c.
cost centre;d.
name of donor;e.
organization and position of donor;f.
description of gift;g.
approximate value of gift; andh.
current location of gift.i.
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(68) Any tickets to lotteries, art unions, raffles or games of chance of whatever kind or value given to any officers
must be surrendered to the University.

(69) Officers may give or accept an occasional gift which is offered in accordance with social or cultural practice, for
example, when an employee retires or leaves the University or visits an overseas university.

(70) With respect to the giving of gifts by University officers, including gifts to other officers and third parties, the
following guidelines should be observed:

expenditure on gifts should be at a minimum level;a.
as much as possible, gifts should be branded with the University logo;b.
gifts in recognition of hospitality or other support are regarded as personal gifts which are not appropriate forc.
funding from University funds; and
the use of University funds for gifts valued at more than $150 (ex GST) per recipient or organisation must bed.
approved in advance by a member of the Executive in accordance with this Code.

Reporting Corrupt Conduct

(71) Officers are urged to report suspected corrupt conduct, as well as maladministration and serious or substantial
waste of public resources. The Public Interest Disclosures Act 2022 (NSW) and similar legislation in other states and
territories provides certain protections against reprisals for employees who voluntarily report such matters either to
the Vice-Chancellor, or to one of the three investigative bodies: the ICAC, the Auditor General or the Ombudsman
(such protections do not apply in cases of vexatious or malicious allegations) Where officers and affiliates represent
the University in international locations, they are also required to observe and comply with the relevant laws of that
country.

(72) Disclosures may also be made to Nominated Disclosure Officers in accordance with the Public Interest Disclosures
Act 2022 (NSW) and the University’s Whistleblowing (Public Interest Disclosure) Policy and Procedures. 

(73) The following procedure should be followed if a member of the University's Council believes or suspects they have
been offered a bribe:

notes should be taken immediately after the conversation has occurred;a.
the Chancellor or Vice-Chancellor should be informed of the offer, and all relevant details, as soon as possible. Ifb.
they are involved in the offer, the incident should be reported to the Deputy Chancellor; and
if a bribe has been offered, the University will inform ICAC and the police through the Director, Governancec.
Services.

Use of University Resources

(74) Officers and affiliates are expected to be efficient and economical in their use and management of University
resources, including their own work time. University resources should be used for the legitimate work purposes for
which they are provided.

(75) The use of University resources for purposes other than work should be subject to appropriate arrangements
approved by the Supervisor. Officers and affiliates should not remove University equipment from campus, except
where this is necessary for University purposes and where appropriate permission has been given. Old or redundant
University property must not be taken home or sold privately, it must be disposed of according to University policy.

(76) Electronic communication, access to the Internet, computerised information systems and other electronic
facilities are provided to support University activities and should be used for these purposes in accordance with the
University's Information Technology Conditions of Use Policy and other associated Information Technology policies.
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University facilities and equipment should be treated with appropriate care at all times.

Outside Work and Private Practice

(77) The employment obligations of University employees who receive full-time salaries are to the University. Full-time
University employees wishing to engage in outside work, including private practice, must make application to do so in
accordance with the University's Outside Work Policy.

(78) All University employees, including those employed for less than full-time, must not accept outside work where it
may cause a direct or indirect conflict with the employee's duties to the University or otherwise adversely impact the
conduct of University work. If there is any doubt whatsoever, the potential direct or indirect conflict must be reported
under the Outside Work Policy.

Political and Community Participation

(79) Officers must ensure that any participation in party political activities does not cause conflict of interest or
impede the performance of their duties.

Security Maintenance

(80) Officers and affiliates must maintain adequate security of the University premises in which they are working and
must maintain security of keys and swipecards issued to them for the purposes of opening, accessing and using
University buildings, vehicles, equipment and other facilities. Keys are to be maintained and used only in accordance
with the provisions of the University's Key and Swipe Access Control Policy.
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