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Assessment Policy

Section 1 - Definitions
(1) For the purpose of this Policy refer to the Academic Board's Definitions.

Section 2 - Introduction: Our Values
(2) The assessment of student learning is a central activity of the University. It has an important role in driving and
shaping student learning. It is the vehicle by which students gain feedback on their learning and by which their
academic achievements are judged and certified. The academic standards and the rigour of our courses are embodied
within our assessment schemes and processes.

(3) Student assessment is a complex endeavour with a variety of purposes. Stakeholders include students, academic
staff, the University, the professions and industries, governments and the community. Assessment results
communicate to stakeholders about the nature and depth of student learning, as well as the skills and attributes of our
graduating students.

(4) It is therefore essential that assessment and feedback practices are:

clearly aligned with unit objectives and learning activities;a.
demonstrably fair, equitable, transparent and inclusive of all students in all courses across the University;b.
designed to foster meaningful, higher order learning and to provide timely feedback to students on theirc.
progress;
aligned with relevant graduate attributes for the course;d.
well managed to ensure efficiency and accountability to all stakeholders;e.
enacted using principles of standards-based assessment;f.
moderated to ensure the appropriateness of tasks, consistency in marking, and the maintenance of standards;g.
reviewed regularly for effectiveness in meeting desired learning outcomes, as well as the University's qualityh.
assurance mechanisms;
underscored by a culture of academic integrity that is actively fostered at all levels of the University; andi.
supported by resources that enable:j.
appropriate time to be invested in high quality assessment processes; andk.
professional development for teaching staff to increase assessment literacy and capability across thel.
University.

(5) The University acknowledges the critical role of academics' professional judgement and expertise in all aspects of
the assessment process, and particularly in making judgements about students' work. The University is committed to
supporting and fostering this expertise through processes of moderation, peer review and benchmarking, so that
academic staff can be confident that their decisions and judgements are compatible with disciplinary and professional
standards and comparable to those of other universities nationally and internationally.

(6) The University encourages the adoption of assessment practice that is grounded wherever possible in research-
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based evidence of pedagogical effectiveness and contemporary best practice.

Section 3 - Objectives
(7) The objectives of this Policy are to:

articulate an integrated set of values, processes and procedures for student assessment at the University;a.
provide guidance in the design and implementation of assessment tasks, marking and moderation of studentb.
work, and the review of assessment;
identify roles and responsibilities in the implementation of this policy; andc.
identify further resources for enhancing assessment literacy among all academic staff of the University.d.

Section 4 - Content and Implementation
(8) This Policy articulates the University's approach to assessments in undergraduate and graduate coursework award
courses offered in Australia and internationally. The Policy complements and should be read in conjunction with other
key plans and policies (see Associated Information).

Part A - Assessment Design and Implementation
(9) This part sets out the standards with which all assessment tasks should comply so far as possible.

A Whole-of-Course Assessment Approach

(10) Unit assessors are responsible for the design of the assessment scheme in units. The design is completed in
consultation with Course Coordinator(s), in accordance with Academic Policy and to meet requirements of external
accreditation bodies if necessary. Once approved, the assessment scheme, including the requirements to pass the
unit, cannot be changed without approvals as per the Unit Statement Changes Approval and Notification Table. Whilst
the unit assessor should be afforded considerable latitude in exercising judgement about what should be assessed,
assessment design should be collaborative to take into account other units in the course(s) in which the unit is offered
as a unit.

(11) Assessment tasks should be designed with reference to a whole-of-course assessment approach. A whole-of-
course approach will ensure that a diverse range of assessment methods are employed which foster the development
of expressed graduate attributes in an appropriate developmental sequence from first to final year in the course(s) in
which the unit is offered as a unit.

Alignment and Authenticity of Assessment Tasks

(12) Assessment tasks in a unit should be aligned with the unit learning objectives, and must strive to effectively and
efficiently measure student performance. Teaching and learning activities in a unit should also be aligned to actively
support assessment tasks. Not all learning objectives need to be individually assessed; single assessment tasks should
be designed to enable the sampling of multiple objectives.

(13) Wherever possible, assessment tasks should create authentic challenges for students, based upon real world
tasks, problems, skills and performances. Students should also be offered the opportunity, at appropriate points in
their course, to exercise some choice in assessment tasks, to relate concepts to their worlds of work, and to be
supported with significant self-directed assessment tasks that develop their self-management and lifelong learning
abilities.
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Explicit Criteria and Standards

(14) Assessment tasks will normally be accompanied by marking criteria and explicit standards of performance that
provide detailed guidance to students about the factors under consideration when a judgement is made about the
quality of the work or performance. Students should be provided with criteria and standards for assessment tasks,
along with details of the assessment task, at the commencement of a unit of study.

(15) Marking criteria should be sufficiently comprehensive and detailed to provide guidance to students on
expectations of the unit assessor and how to best approach and direct their efforts.

(16) Standards of performance (or 'grade descriptors') should delineate the various levels of student performance and
the corresponding grade that will be awarded (e.g. HD, D, C etc.).

(17) Standards should be sufficiently detailed so that students can see how they might improve the quality of their
performance.

(18) Detailed, high quality criteria and standards are essential to the transparency of the assessment process and
provide students with insight into the way in which judgements are made about the quality of their work. The
University has a published list of generic grade descriptors that apply to all assessment tasks (see Rule 3, Section 8 -
12, and the Grade Descriptors Guidelines.

(19) More specific standards or grade descriptors may be developed for individual assessment items.

Formative Assessment and Feedback

(20) Unit assessment design should ensure that students are provided with sufficient opportunities for formative
feedback on progress towards desired learning outcomes during the teaching period. The University adopts a model of
continuous assessment, that is, formative and summative assessments are woven together in tasks completed over
the study period.

(21) Continuous assessment provides both formative feedback on progress and summative achievement (e.g. marks)
that contribute to an overall grade.

(22) Unit Assessors, therefore, will normally ensure that:

assessment tasks that occur during the first half of the study period are designed to maximise the formative,a.
developmental function of assessment;
there is sufficient spacing between assessments to ensure that students gain feedback from one task beforeb.
attempting the next;
no greater weighting than 60 percent is given to an end of study period assessment or examination;c.
large assessments such as projects with a weighting greater than 60 percent are disaggregated into smallerd.
submissions with feedback points during the study period; and
standardised marking sheets or 'rubrics' are provided to students which provide feedback on performancee.
against each criterion and standard.

Inclusive and Equitable Assessment

(23) Certain assessment modes or designs may unfairly privilege some students and disadvantage others. All
reasonable efforts should be made by Unit Assessors to ensure that assessment tasks are designed to be contextually
relevant and culturally inclusive, and to avoid bias or other unintended negative outcomes resulting from assessment
design. Particular account should be taken for student diversity, including international student cohorts, students from
non-English speaking backgrounds, students with disabilities, and Indigenous students.
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(24) Assessment tasks may need to be modified due to the logistics or special requirements of specific cohorts (e.g.
international students, external enrolments, etc.). In such cases, substituted tasks should remain demonstrably
equivalent in nature and degree of difficulty, and still satisfy the same unit objectives and graduate attributes.

(25) Reasonable adjustment in assessment methods should be made to accommodate students with a documented
disability or impairment. Such adjustments should be in accordance with the University's Academic Adjustments for
Students with Disabilities Policy, Rule 3, Section 3) and in liaison with the Disability Liaison Officer.

Assessment in Designated First Year Units

(26) The University recognises that students enrolled in designated first year units should be carefully supported, and
that assessment in the first year of study should be as formative and developmental in flavour as possible, to build
students' academic skills and confidence (refer to the Student Retention Policy). The University therefore requires
that:

Unit Assessors should make special provision for students in their first year of study to assist them to negotiatea.
successfully the expectations underpinning any assessment task;
Unit Assessors and Course Coordinators should make use of Centre for Teaching and Learning staff in teachingb.
students approaches to assessment tasks in the first year of study;
Course Coordinators should monitor the assessment performance of first year students as a means of ensuringc.
early intervention in cases where academic progress is not consistent with course expectations;
Each School/College in consultation with the Planning, Quality and Review Office and the Centre for Teachingd.
and Learning will identify levels of attrition in its units and courses and in particular in its first year units. Where
attrition in the unit or course is high the Heads of School/College will implement specific practices to reduce
attrition in that unit or degree. These practices could include:

Resubmission after formal advice of any assessment task that has been given an initial grade of fail. Thei.
resubmit can only be awarded a pass or fail grade;
Mentoring of new students by senior students;ii.
A restriction that no first year assessment task should be worth more than 50 percent weighting towardsiii.
a final mark;
Reviewing weighting, timing and number of assessment tasks in a unit or a course;iv.
Offering supplementary exams on the recommendation of the Committees of Examiners;v.
Offering first year core units in a summer or winter School/College on a HECS or full fee paying basis;vi.
and/or
Introducing guidelines on supporting the learning of external students.vii.

(27) Consultation with the Centre for Teaching and Learning should be offered to any student on any key assessment
task that has been given an initial grade of fail and selected by the Unit assessor or Course Coordinator as a resubmit;
and

a report on attrition in all first year units will be produced by Planning, Quality and Review and submitted fora.
consideration to LTAC of Academic Board and the VC's Executive by 31 August of each year.

(28) Course Coordinators should ensure that an online assessment task will be included in the curriculum of one
designated first year core unit in each course across the University, due prior to the census date for that teaching
period. The aim of this task is to build confidence and provide early feedback for students and to assist in the
identification of students at risk of attrition (Refer to Student Retention Policy, clause (15)d).
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Assessment Workload

(29) Unit Assessors and School Boards should be mindful of students' assessment workload, and seek to distribute the
load over the teaching period as evenly as practicable. Each discipline will have particular benchmarks for an
'average' workload per unit. These benchmarks may vary to a minor degree according to the year of study, the unit
aims, the nature of tasks, and other variables.

(30) Setting an appropriate assessment workload is a matter of professional judgement of the unit assessor often in
consultation with a nominated academic colleague within the School/College or course and the Course Coordinator
and with reference to clauses (31)-(32), which should be informed by contemporary best practice and active
benchmarking within programs at SCU and with the higher education sector in Australia.

Review of Assessment tasks Before Release

(31) For the purpose of quality assurance, all assessment tasks, including examinations, should be reviewed by an
academic colleague within the School/College or course before they are made available to students. Assessment tasks
should also be periodically reviewed and externally benchmarked, as detailed in the Course Review Policy.

(32) Review should ensure that all aspects of this Policy have been complied with, and give particular attention to
issues of:

alignment of tasks with unit learning objectives and graduate attributes;a.
appropriate level of skill and knowledge;b.
appropriateness of overall assessment load;c.
criteria and standards that are clear and appropriate; andd.
instructions to students that are clear, complete and unambiguous.e.

Approval and Communication of Assessment Requirements

(33) The assessment requirements for a Unit are documented in the Unit Statement. Changes to assessment may be
undertaken prior to the commencement of the study period in accordance with the Unit Statement Policy. Details of all
assessment tasks including marking criteria and performance standards should be made available to students by the
first week of the study period. These details should be consistent with information contained in the approved Unit
Statement. If through unforeseen events the necessity arises for a change in assessment after the commencement of
the study period, the Unit Assessor should be guided by the University's Rule 3, Section 2.

Use of Learning Technologies in Assessment

(34) In cases where assessment tasks necessarily utilise learning technologies (e.g. online quizzes, blogs, participation
in computer-mediated sessions, e-portfolios, etc.), Unit Assessors, unless otherwise specified in unit documentation,
should ensure that:

students who do not have appropriate access are offered equivalent alternative arrangements, where thesea.
exist.
in the event of failure of the University's technology students are provided with alternative arrangements.b.

(35) Unit Assessors should be alert to the problems of assessment tasks that are mediated by technology and should
make a thorough risk assessment of potential issues or problems.

(36) Unit Assessors should also be alert to the use of online quizzes for summative assessment purposes, where such
quizzes are not invigilated. It is recommended that a weighting of no greater than 20 percent be given to such
assessments.



This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled and should not be relied
upon as the current version. It is the responsibility of the individual reading this document to always refer to the Southern Cross University Policy Library
for the latest version.

Page 6 of 13

(37) Further guidelines for online tests are available in the University's Online Tests Guidelines.

Workplace and Clinical Assessment

(38) When learning is being assessed in the workplace or the clinical setting, Unit Assessors are responsible for
assessment, moderation and reporting of grades. Although workplace supervisors may have an active role in the
assessment process, their assessment of a student's performance has the status of advice to the Unit Assessor.

(39) It is recommended that Unit Assessors avoid making graded judgements in relation to workplace or clinical
performance if it is not actually overseen by an appropriate member of the academic staff of the University. In such
instances, an ungraded result of 'satisfies requirements/does not satisfy requirements' should apply. Workplace
supervisors who are involved in providing advice on performance should be provided with clear and explicit criteria
and standards in relation to satisfactory performance.

Examinations and Vivas

(40) Protocols for the conduct and supervision of invigilated examinations during the University's designated
examination periods are detailed in Rule 3, Sections 6 and 7. In preparation for examinations, it is normally expected
that Unit Assessors will:

review the examination paper, or viva format, in consultation with an academic colleague within thea.
School/College or course, before the examination period for the purpose of quality assurance (see clauses (31)-
(32));
provide detailed information to students about the type, format, length and the syllabus areas the examinationb.
addresses;
provide, wherever possible, access to past examination papers, or other opportunities which allow students toc.
prepare for and practise their examination performance; and
provide feedback on performance, if requested, by a student.d.

Confidentiality and Security

(41) All reasonable effort should be made by staff of the University to ensure that the principles of privacy,
confidentiality and security are maintained throughout the administration of student assessment. Particular care
should be employed in relation to:

the security of examination papers and student scripts;a.
the confidentiality of assessment results;b.
the prior permission of the student for any reproduction or usage of assessment material beyond normalc.
marking processes; and
access to grades and authority to disclose grades to students.d.

(42) In matters of privacy and confidentiality in assessment, staff should be guided by the University's Privacy
Management Plan.

Further Information and Support

(43) Further detailed information and guidance on assessment design and implementation is provided in the
University on the Teaching and Learning Centre website.
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Part B - Marking and Grading
(44) Robust marking and grading practices are essential to the maintenance of academic standards at the University.
This Part sets out the standards adopted by the University in regard to marking and grading.

Standards-Based Assessment

(45) The University adopts a standards-based assessment scheme. This requires that assessment of student
achievement be measured against externally verified criteria and standards. Such criteria and standards should be
referenced, wherever possible, to industry or professional standards, as well as accepted academic standards evident
in other courses of study nationally and internationally. Criteria and standards of performance must be explicitly
articulated and made available to all students at the commencement of the study period for each assessment task.

(46) Criteria and standards should also be discussed with students, and integrated into unit teaching and learning
activities, so that students can understand the standards of academic performance expected and work out how they
can improve their performance against those standards. Such discussion may occur in the classroom, in online or
other computer-mediated forums or it may be explained within a study guide.

(47) Standards-based assessment is incompatible with norm-referenced assessment schemes.

(48) Therefore, no pre-determined or ideal distribution of grades can be applied across a student cohort. It is not
expected that individual Unit Assessors will adjust students' grades to comply with pre-determined distributions. Marks
and grades awarded to students are to be based solely on merit in relation to prescribed academic standards.

Making Judgements and Grading

(49) It is accepted that academics' professional expertise is central to the process of making judgements about the
quality of student work. Because knowledge constantly evolves and proliferates, this expertise needs to be
periodically reinforced by personal and expert peer review, benchmarking and continuing professional development.

(50) All staff, including casual and sessional staff, engaged in the marking of assessment tasks, should be properly
oriented to student assessment at the University, and undertake ongoing professional development on the topics of
marking, grading and providing feedback on assessed performance to students. Inexperienced markers should be
closely monitored and mentored by the Unit Assessor in relation to their interpretation of criteria, and their developing
expertise as reliable and consistent markers of assessment tasks. The Unit Assessor has responsibility for the
derivation and reporting of all student grades at the end of a study period, and should be guided by Rule 3, Section 8 -
12.

(51) A common example is provided in the Distribution of Grades Example.

Assessment Submission and Return

(52) Marked assessment tasks, other than examination scripts, should normally be returned to students who have
submitted on time, within two weeks of receipt. This enables students to have the benefit of individualised feedback
before undertaking a further assessment task in a unit. Where a unit contains a final examination, all other
assessment tasks should be returned with sufficient time to enable students to gain the benefit of feedback before
undertaking the examination. Unit Assessors are responsible for ensuring that all marking and moderation activities
are organised to accommodate these principles. Students should be notified and appropriate allowance made for any
unavoidable delays in returning their assessed tasks.

(53) Where a Unit Assessor chooses digital submission and return of assessment tasks, students should receive clear
direction on submission processes including: submission site, time frame, acknowledgement of receipt and feedback
on academic progress arrangements.
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Detection and Reporting of Academic Misconduct Including Plagiarism

(54) Academic misconduct in all its forms, including plagiarism, is not tolerated by the University. The Academic
Integrity Policy - Students provides definitions, roles, procedures and responsibilities associated with instances of
academic dishonesty. It is important that Unit Assessors are familiar with this policy and ensure that markers in the
unit are also appropriately briefed about the University's Academic Integrity Policy - Students and understand the
steps to take when plagiarism is suspected.

(55) It is also vital that students be alerted to their responsibilities under the Academic Integrity Policy - Students, and
in particular as a focus of their first year of study. Teaching staff should ensure that students are well inducted in
academic conventions and the University's values regarding academic integrity. Unit Assessors should be alert to
opportunities in the design of assessment tasks that discourage or make plagiarism in particular more difficult to
achieve.

Part C - Moderation of Assessment
(56) It is the responsibility of the Unit Assessor to ensure that there is a consistent and reliable approach to the design,
marking and grading of assessment tasks. This is particularly important when tasks are qualitative in nature (e.g.
essays, journals, creative works) and therefore require a higher level of judgement by the marker in awarding grades.
Moderation of assessment is managed by the Unit Assessor in consultation with an academic colleague within the
School/College or course. It involves:

judging the appropriateness of the assessment scheme and all summative assessment items before release toa.
students;
implementing a moderation process in cases that involve more than one marker; or the Unit Assessor is not theb.
marker; and
confirming that the recommended grades are correct, fair and consistent before submission to the Committeesc.
of Examiners.

Moderation Processes

(57) Unit Assessors should ensure that there are robust moderation processes in place, which may include, amongst
others, any of the following:

discussion within the marking team about a sample of submitted papers prior to the commencement ofa.
marking;
members of marking team are paired - each pair member marking a sample of the other's papers;b.
sampling by Unit Assessor of marked scripts across each band (i.e. HD, D, etc.) to ensure consistency (withc.
adjustment as necessary);
sampling by Unit Assessor of marked scripts that are on the border between grades (with adjustment asd.
necessary);
provision to markers of sample responses for short answer questions; and/ore.
double blind marking of all submitted papers followed by a discussion where both markers reach agreement onf.
grade to be awarded (appropriate for honours or higher degree marking).

(58) Particular care should be taken with moderation of assessment in units that are delivered to multiple campuses,
or offshore, or via educational collaborations. Moderation processes can take place electronically if markers are unable
to meet in person. The moderation processes in such instances are outlined in the Educational Collaborations
Moderation Procedures. Heads of Schools are responsible for ensuring that these processes are enforced and that
Course Coordinators report on compliance as per the Course Review Policy.
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(59) Where the Unit Assessor is the only marker in a unit, moderation processes should be undertaken with an
academic colleague. Where the Unit Assessor is not the marker and there is only one marker, moderation should be
undertaken with the Unit Assessor.

Academic Standards and Benchmarking

(60) In order to satisfy that assessment tasks and grading standards are comparable to those of other institutions in
Australia and internationally, it is necessary to be explicit about standards and to benchmark standards with other
Universities through external moderation processes.

(61) It is expected that external assessment moderation processes will occur in tandem with other benchmarking and
peer review activities within a course or School/College, and may include any or all of the following as appropriate:

comparison of nature and degree of difficulty of assessment tasks in equivalent units within the School/Collegea.
and from other Universities;
comparison of criteria and performance standards relative to equivalent assessment tasks;b.
comparison of overall assessment load in an equivalent unit; and/orc.
blind marking by external assessor of a sample of marked scripts, followed by a discussion that explicatesd.
differences and variations in grading that may exist.

(62) External moderation processes, along with any resulting actions, should be recorded and reported as part of unit
and course reviews.

Committees of Examiners

(63) The Committees of Examiners will ensure quality in assessment practices as per its functions and membership
prescribed in the Rules for the Academic Board and its Committees and processes defined in the Committees of
Examiners Procedures.

Part D - Feedback to Students
(64) Constructive, timely and relevant feedback on assessment tasks is vital for meaningful student learning and is
considered to be an important part of any academic's teaching role. Feedback on assessment tasks enables students
to monitor their progress, diagnose and rectify problems, make decisions about where to focus their efforts, and
generally to be active participants in their learning.

(65) Insufficient, unhelpful or untimely feedback is the most commonly reported cause of dissatisfaction by students.

(66) Unit Assessors should ensure that:

students are routinely provided with constructive and timely feedback on assessment tasks, including, ifa.
requested by the student, final examination scripts;
feedback on assessment tasks relates to the stated learning objectives, marking criteria and performanceb.
standards for a unit;
assessment schedules for units provide sufficient time for students to benefit from feedback on one assessmentc.
task before completing and submitting the next task;
the feedback provided by the marking team in a unit is monitored for consistency and quality; andd.
inexperienced markers are mentored in relation to the provision of quality feedback.e.

(67) Students may request the Unit Assessor to provide additional feedback on their performance.
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Part E - Assessment Monitoring and Review
(68) The University is committed to the planning, monitoring and continuous improvement of all its courses and
assessment procedures. This section should be read in conjunction with the Course Review Policy.

(69) Monitoring and review activities associated with assessment quality include:

peer review of assessment tasks by an academic colleague within the School/College or course before they area.
made available to students (see clauses (29)-(30);
review of student feedback on assessment tasks at the conclusion of a study period;b.

(70) Unit Assessor's Report, completed at the end of a teaching period (refer to Course Review Policy);

review of assessment issues arising from various sources of data and feedback including CEQ data, the Firsta.
Year Experience Survey data, Course Performance Reports or the Student Complaints Framework;
benchmarking, external moderation and peer review processes outlined in clauses (57) through (62); andb.
the review and scrutiny by Committees of Examiners (see clauses (62)-(63) and the Committees of Examinersc.
Procedures).

(71) Heads of School/College, in conjunction with Course Coordinators and individual Unit Assessors, are responsible
for the implementation of monitoring and review processes within their courses to ensure that the University's
assessment activities are efficient, fair, transparent, rigorous and appropriate. This responsibility includes addressing
identified problems and opportunities for improvement, and the provision of professional development for new staff or
staff requiring additional support with their assessment practice.

(72) Heads of School/College should, where appropriate, draw upon the support of the Centre of Teaching and
Learning, Learning Assistance and the Library.

Part F - Roles and Responsibilities
(73) The following guidance is provided to staff and students in relation to roles and responsibilities associated with
implementation of this policy.

Students

(74) Students have a responsibility to:

engage closely with published assessment requirements, put their best efforts into assessment and activelya.
respond to feedback provided on tasks (refer to Student Rights and Responsibilities Charter, Section 5, Table
Reference 3.3);
be aware of and abide by the provisions of the Academic Integrity Policy - Students; andb.
retain, wherever possible, copies of all submitted assessment tasks until the end of a study period.c.

Unit Assessors

(75) Unit Assessors should ensure that:

assessment design and implementation is undertaken with close reference to this policy and University's Rulesa.
relating to assessment;
assessment requirements for a unit are discussed and understood by all members of staff involved in theb.
teaching and assessment, including sessional and casual teachers;
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guidance, mentoring and close supervision of inexperienced markers is provided;c.
appropriate moderation processes are undertaken for all relevant assessment tasks;d.
all reporting and review processes are undertaken and, where necessary, acted upon; ande.
all discretionary decisions and judgements are undertaken in accordance with principles of fairness, consistencyf.
and transparency.

Peer Reviewer or Moderator

(76) Nominated peer reviewer or moderator should:

ensure that assessment design and implementation is undertaken with close reference to this policy and thea.
University's Rules relating to assessment;
ensure appropriate moderation processes are undertaken for all relevant assessment tasks;b.
ensure all discretionary decisions and judgements are undertaken in accordance with principles of fairness,c.
consistency and transparency; and
assist the Unit Assessor in the assessment moderation process detailed in Part E, Part C and clauses (31)-(32).d.

Course Coordinators

(77) Course Coordinators should:

ensure that all requirements of Committees of Examiners are met;a.
foster a whole-of-course approach to assessment that enables graduate attributes to be incrementallyb.
embedded throughout the course;
liaise closely with Unit Assessors in relation to quality and consistency of assessment practices and processes,c.
with particular attention to moderation and review activities, assessment load, and appropriateness of tasks;
maintain oversight of academic standards in the course and promote opportunities for internal and externald.
benchmarking of assessment wherever possible;
facilitate and promote opportunities for professional development on assessment issues for all staff, with ae.
particular focus on new or inexperienced assessors; and
review and report on course assessment outcomes, and act on problems, as appropriate.f.

Heads of School/College

(78) Heads of School/College should ensure that:

monitoring mechanisms are in place to ensure that assessment activities within the School/College are efficient,a.
fair, transparent, rigorous and appropriate, and that such mechanisms are routinely implemented, reviewed and
reported on as required;
all new staff including sessional and casual marking staff are routinely inducted into assessment processes andb.
practices of the University and that ongoing professional development opportunities on assessment issues are
available to all staff;
all responsibilities relating to international collaborations are fulfilled, including appropriate assessment,c.
moderation, maintenance of standards and professional development requirements; and
staff, especially the Unit assessor and Unit reviewer/moderator are sufficiently resourced and supported to fulfild.
their roles and responsibilities under this policy.

Centre for Teaching and Learning

(79) The Centre for Teaching and Learning will:
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provide individual advice and assistance to members of academic staff relating to their assessment tasks anda.
practices;
provide advice and assistance to Course Coordinators and Heads of School/College regarding theirb.
responsibilities in the implementation of this Policy;
support Course Coordinators to oversee the embedding and ongoing maintenance of graduate attributes inc.
courses through whole of course assessment;
provide timely professional development that supports and develops assessment literacy across the University;d.
and
maintain up-to-date resources on assessment that can be readily accessed by all staff.e.

(80) School/College Directors of Teaching and Learning will:

be familiar with the policies of the Academic Board, including this Policy;a.
provide advice and mentorship on good assessment practice within the School/College as required;b.
advise the School Board of any quality assurance issues in relation to student assessment within theirc.
School/College, and recommend to it appropriate policy and procedural change as necessary; and
support Unit Assessors and Course Coordinators in implementing this Policy as necessary within theird.
School/College.

Section 5 - Guidelines
(81) Nil.
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